NOTICE OF NONDISCRIMINATION

Ferrell Hospital complies with
applicable Federal civil rights
laws and does not discriminate on
the basis of race, color, national
origin, age, disability, or sex
(consistent with the scope of

sex discrimination described at
45 CFR § 92.101(a)(2). Ferrell
Hospital does not exclude people
or treat them less favorably
because of race, color, national
origin, age, disability, or sex.

Ferrell Hospital

* Provides people with disabilities
reasonable modifications and
free appropriate auxiliary aids
and services to communicate
effectively with us, such as:

+ Qualified sign language
Interpreters

+ Written information in other
formats (large print, audio,
accessible electronic formats,
other formats).

* Provides free language
assistance services to people
whose primary language is not
English, which may include:

+ Qualified interpreters

+ Information written in other
languages.

If you need reasonable
modifications, appropriate
auxiliary aids and services, or
language assistance services,
contact 618-273-3361 ext. 1131.

If you believe that Ferrell
Hospital has failed to provide
these services or discriminated
in another way on the basis

of race, color, national origin,
age, disability, or sex, you can
file a grievance with: Ferrell
Hospital Administration 1201
Pine Street Eldorado, IL 62930
Phone: 618-273-3361 ext. 113];
Fax 618-273-9704 and/or email:
administration@ferrellhospital.
org. You can file a grievance in
person or by mail, fax, or email. If
you need help filing a grievance,
Ferrell Hospital Administration is
available to help you.

You can also file a civil rights
complaint with the U.S.
Department of Health and Human
Services, Office for Civil Rights,
electronically through the Office
for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and
Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019,
800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/
file/index.html.

This notice is available at Ferrell
Hospital’s website:
www.ferrellhospital.org.
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LANGUAGE ASSISTANCE SERVICES

Espanol (Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos
de asistencia linguistica. Llame al 800-752-6096/618-273-3361.

Polish UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 800-752-6096/618-273-3361.
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Tagalog (Tagalog — Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 800-752-
6096/618-273-3361

4u =1l (Arabic) ) 812-450-5000 (TTY 812-450-4900)
Ao ) laall Sl el 59 A 52l soclaall Cileas ls Al SH) Caan B K 13} Ak sale

.(800-752-6096/618-273-336154) 5 arall Caila

Pycckuu (Russian) BHUMAHUE: Eciiz BbI TOBOPHTE HA PYCCKOM SI3BIKE, TO BaM
IOCTYITHBI O€CIUIaTHBIE yCIyru nepeBojia. 3soHute 800-752-6096/618-273-3361

Guijarati YUsll: %l Al sl dllcdcll &, cll [:9es etnl sl Al dHIRL HR

Gudod 8. slol 8 800-752-6096/618-273-3361
Urdu u..USdlS-uﬁg\ﬂhawmﬁuhéqmé[)@jﬁgf]ﬂcuﬁcﬂﬁjd)\%ﬂﬁ\ - 52 »A800-
752-6096/618-273-3361.

Tiéng Yiét (Vietnhamese) CHQ Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu ho trg ngon
ngtr mién phi danh cho ban. Goi s6 800-752-6096/618-273-3361

Italian ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 800-752-6096/618-273-3361

&S (Hindi) =1 =2 =f% sro Sy avera & 97 araes forg (o § AT S22t Jar S9ersy
21 800-752-6096/618-273-33619% Fid F<l

Francais (French) ATTENTION : Si vous parlez frangais, des services d'aide linguistique
vous sont proposeés gratuitement. Appelez le 800-752-6096/618-273-3361

Greek I[TPOXOXH: Av puldte eAAnvika, ot 01a0ecn| cog Ppickovtol vanpeciec YAOMGGIKNC
VTOGTNPIENG, Ol 0Toieg TapEyovTaldmpeav. Karéote 800-752-6096/618-273-3361

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 800-752-6096/618-273-3361
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